Internet access to your Fairbairn Private Bank account

b

fairbairn

PRIVATE BANK

Please complete in BLOCK CAPITALS and black ink. If you need help to complete this form, please call us on 0800 289 936 (Freephone UK only) or +44 (0) 1624 645000

Important:
When more than one person requires internet access to an account, each person must complete a separate
internet access application form.

If you have more than one customer account (eg, a joint account as well as a sole account), please complete
a separate form for each customer account number. If you have accounts with more than one of our offices
you will need to complete a separate form for each account.

1. About the account

Account name ‘ ‘

Account number ‘ ‘

2. Applicant for internet access

Title (eg, Mr/Mrs/Miss/Ms/Other)

|
Forename(s) ‘
|

Surname

Email address ‘

Internet access can only be provided upon receipt of a valid email address. Please ensure that you have provided
this in the box above and note that notifications will be sent to the email address of the first applicant only.

NB: A security password will be used as authorisation for telephone enquiries, or in conjunction with
a special withdrawal mandate form for payment instructions. Please provide your chosen password
below, if a password is not already established on your account:

Security password ‘ ‘
(no more than 15 characters)

3. Security information

The following information is required to ensure that only you can access your account.

1 Memorable name L 7777777777777 J

(BLOCK CAPITALS or spaces only, no more than 15 characters, minimum of 3)

2 Memorable date L 7777777 J

((DDMMMYYYY) eg, 08SEP2004, no spaces)

3 Mother’s maiden name LiiiiiiiiiiiiiJ

(BLOCK CAPITALS or spaces only, no more than 15 characters, minimum of 3)

4 Favourite place L 7777777777777 J

(BLOCK CAPITALS or spaces only, no more than 15 characters, minimum of 3)

NB: You will be asked for any two of the above fields in section 3 each time you log on.

4. Accountholders signature(s)

You hereby request us to provide the above applicant with access to your Fairbairn Private Bank account. You

agree that your signature(s) to this application shall be your acknowledgement that:

(i) You have received a copy of the relevant Fairbairn Private Bank Terms and Conditions and agree to be bound
by them;

(i) You have read the disclaimer page attached to the website www.fairbairnpb.com, and agree to be bound by
its contents;

(iii) The website displays all historical transactions, therefore you accept that you will not receive:
a) Any credit and foreign exchange advices or deposit confirmations
b) Bank statements, Visa statements or contract notes.
All historical transactions can be printed off from the online service. Printed copies of any of the above
documents are available upon request at the cost of £5.00 per sheet;

(iv) (Focus Accountholders only) You are entitled to receive regular valuations under UK, Isle of Man and Jersey
rules and regulations however by ticking this box | | you instruct us to cease sending these until further notice;

and

(v) You agree never to write down the password or disclose it to anyone. If you suspect that anyone else may
know this password, you will contact us immediately.

Please note: you are advised to check your account(s) online monthly and inform us immediately if any

discrepancies are found.

Signature of first Accountholder Date of signature

Signature of second Accountholder Date of signature

(NB: All signatories to the account must sign this form in accordance with the account mandate).

When you have completed this form, simply post it (original required) to:

Fairbairn Private Bank (IOM) Ltd or Fairbairn Private Bank Ltd or Fairbairn Private Bank
St Mary’s Court 20 Hill Street Fairbairn House 31 The Esplanade  Old Mutual Place
Douglas Isle of Man St Helier Jersey 2 Lambeth Hill

British Isles IM1 1EU Channel Islands JE1 1FB London EC4V 4GG

Fairbairn Private Bank is a registered trade name of Fairbairn Private Bank (IOM) Limited and Fairbairn Private Bank Limited.

The parent of Fairbairn Private Bank is Nedbank Group Limited, which is incorporated in South Africa and is regulated by the South African Reserve Bank.
The ultimate parent of Fairbairn Private Bank is Old Mutual plc, which is incorporated in England and Wales. Fairbairn Private Bank places limited
funds with other parts of its group and thus its financial standing is linked to, albeit not wholly dependent upon, that of the group. Fairbairn
Private Bank has its own independent credit rating from the international credit rating agency, Moody’s. Depositors may wish to form their own
view of the financial standing of Fairbairn Private Bank and the group based on publicly available information. The latest report and accounts and
details of the credit rating are available at www.fairbairnpb.com

Fairbairn Private Bank (IOM) Limited is licensed by the Isle of Man Financial Supervision Commission. The London office is authorised and
regulated in the UK by the Financial Services Authority.

Fairbairn Private Bank Limited is regulated by the Jersey Financial Services Commission. Latest audited accounts are available on request.
Authorised and regulated in the UK by the Financial Services Authority in respect of regulated mortgage contracts only.

UK Financial Services Authority registration numbers: Fairbairn Private Bank (IOM) Limited 313189 Fairbairn Private Bank Limited 313187
South African representative office established in terms of Section 34 of the Bank’s Act 94 of 1990. 06/10 C33

AMember of the @ OLD MUTUAL Group
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